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Supporting Older Adults with Mental Health and 
Substance Use Disorder During COVID-19

The loss of friends and family due to COVID-19, continued isolation due to the fear of contracting 
COVID-19, economic job loss, and barriers with accessing health care services during the pandemic, are 
factors that contributed to an increase in mental health conditions and substance use disorders (SUD) 
during the COVID-19 pandemic.1 The pandemic has highlighted the importance of mental health and 
substance use support, particularly for older adults disproportionately impacted by COVID-19. Older 
adults aged 50 to 80 reported worse depression, worse anxiety, and increased trouble with sleep 
during the COVID-19 pandemic.2 With approximately 62 percent of individuals dually eligible for 
Medicare and Medicaid over the age of 65, it is important for health plans and providers to implement 
promising practices that can address the behavioral health needs of dually eligible older adults.3 The 
resources below include articles, websites, and webinars aimed at supporting older adults in their 
mental health and substance use needs. This resource guide is intended for caregivers, healthcare 
professionals, and health plans serving dually eligible older adults.

Addressing Mental Health and SUD 

Integrated Care Programs for Dually Eligible Individuals in the Era of COVID-19: Response Efforts 
and Policy Reccomendations 

This report from the Center for Health Care Strategies discusses COVID-19 response efforts by state 
Medicaid agencies and health plans serving dually eligible beneficiaries and provides recommendations 
to enhance integrated care. The report highlights specific response efforts to meeting members’ 
behavioral health needs throughout the pandemic, including prioritizing member outreach calls for 
individuals most at risk for institutionalization and readmission, meeting with behavioral health 
providers to discuss strategies to continue serving members during the pandemic, and creating a 
hybrid service delivery model with telemedicine and in-person services.

Health Coaching And Wellness Planning To Increase Client Engagement In Self-Management: A 
Conversation With Judith Cook 

1 Kearney, A., Hamel, L., & Brodie, M. (2021). Mental Health Impact of the COVID-19 Pandemic: An Update. KFF. Retrieved from 
https://www.kff.org/coronavirus-covid-19/poll-finding/mental-health-impact-of-the-covid-19-pandemic/.
2 National Poll on Health Aging. (2021). Mental Health Among Older Adults Before and During the COVID-19 Pandemic. Retrieved from 
https://www.healthyagingpoll.org/reports-more/report/mental-health-among-older-adults-and-during-covid-19-pandemic.
3 CMS Medicare-Medicaid Coordination Office. (2020). Data Analysis Brief: Medicare-Medicaid Dual Enrollment from 2006 through 2019. 
Retrieved from: https://www.cms.gov/files/document/medicaremedicaiddualenrollmenteverenrolledtrendsdatabrief.pdf.

https://www.chcs.org/media/Integrated-Care-Programs-for-Dually-Eligible-Individuals-in-the-Era-of-COVID-19.pdf
https://www.chcs.org/media/Integrated-Care-Programs-for-Dually-Eligible-Individuals-in-the-Era-of-COVID-19.pdf
https://resourcesforintegratedcare.com/BehavioralHealth/2019_BH_Webinar/Health_Coaching_and_Wellness_Planning_Conversation
https://resourcesforintegratedcare.com/BehavioralHealth/2019_BH_Webinar/Health_Coaching_and_Wellness_Planning_Conversation
https://www.kff.org/coronavirus-covid-19/poll-finding/mental-health-impact-of-the-covid-19-pandemic/
https://www.healthyagingpoll.org/reports-more/report/mental-health-among-older-adults-and-during-covid-19-pandemic
https://www.cms.gov/files/document/medicaremedicaiddualenrollmenteverenrolledtrendsdatabrief.pdf


4/7/22  2 

Supporting Older Adults with Mental Health and SUD During COVID-19

This Resource for Integrated Care (RIC) event explores the concept of self-management, which includes 
a wide range of behaviors to maintain or improve individuals’ health, such as diet, exercise, sufficient 
sleep, social outlets, and stress reduction. This discussion also focuses on how health coaching and 
wellness planning can increase the engagement of people dually eligible for Medicare and Medicaid in 
self-management activities.

Social Isolation: Why It Matters and Innovative Program Models 

Due to the COVID-19 pandemic, social isolation has increased among older adults. This webinar, hosted 
by the E4 Center for Behavioral Health Disparities in Aging, provides an overview of social isolation’s 
impact on older adults, and offers creative solutions to support older adults through this challenging 
time.

Utilizing Cross-Sector Partnerships to Reduce Behavioral Health Disparities in Older Adults 
This toolkit, published by the E4 Center for Behavioral Health Disparities in Aging, discusses the 
importance of establishing partnerships across sectors that serve older adults to improve behavioral 
health outcomes. The toolkit provides resources to understand the current landscape of behavioral 
health needs for older adults; understanding an organization’s local landscape; how to build and 
maintain organizational partnerships; and policy and systemic issues that can impact an individuals’ 
access to needed behavioral health services, including the impact of COVID-19.

Psychosocial Interventions for Older Adults with Serious Mental Illness 

This Substance Abuse and Mental Health Services Administration (SAMHSA) report describes strategies 
for implementing evidence-based interventions for older adults experiencing serious mental illness. 
The report provides three examples of organizations that provide psychosocial interventions to address 
the needs of their older adult population and their lessons learned after implementing the intervention 
during the pandemic.

Coordinating Physical and Behavioral Health Services for Dually Eligible Members with Serious 
Mental Illness 
This case study is a part of the PRomoting Integrated Care for Dual Eligibles (PRIDE) project, which was 
designed to enhance care for dually eligible individuals. The case study describes the coordination and 
member engagement model UPMC for Life Dual Health Plan, a Medicare Advantage Dual Eligible 
Special Needs Plan (D-SNP), used to reduce unplanned inpatient admissions and improve health 
outcomes for the 40 percent of D-SNP members that had a serious mental illness diagnosis.

Get Connected: Linking Older Adults with Resources on Medication, Alcohol, and Mental Health 

The SAMHSA Get Connected Toolkit provides resources for staff to better understand and address 
mental health and substance use needs. The toolkit includes materials to screen and refer at-risk 
clients, as well as education tools for older adults. Health plans can utilize the prevention framework to 
guide their information dissemination and prevention education to increase knowledge and change 
attitudes about substance abuse among members.

Search and Rescue 

https://e4center.org/social-isolation-why-it-matters-and-innovative-program-models/
https://e4center.org/wp-content/uploads/2021/10/E4_Toolkit_FINAL.pdf
https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP21-06-05-001.pdf
https://www.chcs.org/media/UPMC-case-study_121119-1.pdf
https://www.chcs.org/media/UPMC-case-study_121119-1.pdf
https://store.samhsa.gov/sites/default/files/d7/priv/sma03-3824_2.pdf
https://searchandrescueusa.org/
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All 50 states reported increased opioid-related mortality during the pandemic.4 The Search and Rescue 
campaign offers tools and resources to help healthcare professionals navigate the opioid crisis.

Treatment Improvement Protocol (TIP) 26: Treating Substance Use Disorder in Older Adults 

The SAMHSA TIP series provides best-practice guidance to behavioral health service providers, 
healthcare professionals, and older adults. Tip 26: Treating SUD in Older Adults discusses strategies to 
better understand how to identify, manage, and prevent substance misuse in older adults. The 
resource includes strategies for improving care coordination and management for older adults with co-
occurring conditions and disorders that health plans may find participially helpful.

Cannabis Use and Misuse Among Older Adults 

This webinar, hosted by the E4 Center for Behavioral Health Disparities in Aging, evaluates the current 
cannabis landscape with a focus on older adults, including an overview of the unique considerations for 
cannabis use in this population, risks and safety issues, screening, assessment recommendations for 
cannabis use disorder among older adults, and treatment options.

Supports for Families and Caregivers
Navigating Treatment and Addiction: A Guide for Families 

The Addiction Policy Forum created this guide for families to navigate the world of substance use and 
help loved ones achieve recovery. The guide includes basic definitions, as well as in-depth information 
about SUD, treatment options, communication strategies, and self-care tips.

Webinar: Substance Use Disorder and COVID-19 

Additionally, the Addiction Policy Forum held a webinar discussing the intersection of 
individuals with SUD and COVID-19 and efforts to increase vaccinations for communities 
disproportionately impacted by COVID-19. Caregivers and health plans may find the 
engagement strategies helpful to reach vulnerable communities and deliver vaccine education 
and information.

Conversation Guide for Families Supporting a Loved One with Mental and/or Substance Use 
Disorders 

This SAMHSA guide helps family members navigate conversations with loved ones struggling with 
substance use and mental illness.

Helping a Loved One Dealing with Mental and/or Substance Use Disorders 

This SAMHSA tip sheet provides reminders for families about how to support their loved ones with 
mental and SUD.

Families Aging with Mental Health and Substance Use 

This webinar, hosted by the E4 Center for Behavioral Health Disparities in Aging, focuses on the needs, 
concerns, and challenges of older adults with mental illness, their families, and caregivers. Experts Dr. 

4 Search and Rescue (2022). Opioid Abuse Today. Retrieved from https://searchandrescueusa.org/.

https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP20-02-01-011 PDF 508c.pdf
https://e4center.org/cannabis-use-and-misuse-among-older-adults-emerging-trends-and-implications-for-healthy-aging/
https://www.addictionpolicy.org/navigating-addiction
https://www.addictionpolicy.org/navigating-addiction
https://www.addictionpolicy.org/post/webinar-substance-use-covid-19-risk
https://www.samhsa.gov/sites/default/files/starting-the-conversation-guide.pdf
https://www.samhsa.gov/sites/default/files/starting-the-conversation-guide.pdf
https://www.samhsa.gov/sites/default/files/samhsa_families_family_support_guide_final508.pdf
https://e4center.org/families-aging-with-mental-health-and-substance-use/
https://searchandrescueusa.org/
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Sara Hon Qualls and Dr. Sue Smith present this webinar intended to support professionals involved in 
the care of adults with mental health needs.

Treatment and Recovery
Telehealth for the Treatment of Serious Mental Illness and Substance Use Disorders 

Providers have leveraged telehealth throughout the COVID-19 pandemic and continue to leverage 
telehealth methods into standards of care. For many people with serious mental illness and SUD, 
seeking treatment can be difficult and telehealth may fill this gap. This SAMHSA guide shares evidence-
based practices and examples of telehealth implementation in treatment programs.

Brief and More Intensive Evidence-Based Treatment Approaches for Older Adults Who Misuse 
Alcohol and Other Drugs for Primary Care Teams (Part 1 and Part 2)5

Alcohol and substance use is increasing among older adults, a trend further exacerbated by the COVID-
19 pandemic and the associated stay-at-home restrictions and increased social isolation. This E4 Center 
for Behavioral Health Disparities in Aging webinar series, presented by Dr. Fred Blow, focuses on 
addressing these issues under a Screening, Brief Intervention and Referral to Treatment (SBIRT) 
framework.

Culturally Responsive Cognitive Behavioral Therapy (CBT) with Older Adults

This five-part webinar series from the E4 Center for Behavioral Health Disparities in Aging provides an 
understanding of competencies for CBT with aging individuals and helps identify strategies for 
culturally responsive CBT. This training moves throughout the process from intake to termination and 
booster sessions.

Part 1: Beginning Treatment with Older Adults 

Part 2: Emotion-focused CBT Strategies with Older Adults 

Part 3: Behavior-focused CBT Strategies with Older Adults 

Part 4: Cognitive-focused CBT Strategies with Older Adults 

Part 5: Termination Processes & Booster Sessions 

Managing Chronic Pain in Adults With or in Recovery From Substance Use Disorders 

This SAMHSA treatment improvement protocol supports clinicians who provide care to adults with 
chronic pain and histories of SUD. This document provides practical guidance and tools regarding 
patient assessment, pain management, managing addiction risk with opioid treatments, and patient 
education.

5The webpage for Part 2 of the Brief and More Intensive Evidence-Based Treatment Approaches for Older Adults Who 
Misuse Alcohol and Other Drugs for Primary Care Teams webinar series presents an incorrect description of the title and 
date of the webinar, but the video content is correct.

https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP21-06-02-001.pdf
https://e4center.org/brief-and-more-intensive-evidence-based-treatment-approaches-for-older-adults-who-misuse-alcohol-and-other-drugs-for-primary-care-teams-2/
https://e4center.org/implementation-and-adaptation-to-advance-health-equity-and-sustainability-in-older-adult-behavioral-health-part-2/
https://e4center.org/culturally-responsive-cognitive-behavioral-therapy-cbt-with-older-adults-part-1/
https://e4center.org/culturally-responsive-cognitive-behavioral-therapy-cbt-with-older-adults-part-2/
https://e4center.org/culturally-responsive-cognitive-behavioral-therapy-cbt-with-older-adults-part-3/
https://e4center.org/culturally-responsive-cognitive-behavioral-therapy-cbt-with-older-adults-part-4/
https://e4center.org/culturally-responsive-cognitive-behavioral-therapy-cbt-with-older-adults-part-5/
https://store.samhsa.gov/sites/default/files/d7/priv/sma13-4671.pdf
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COVID-19 Resources
COVID-19 for Older Adults 

The National Council on Aging provides several resources to support older adults during the COVID-19 
pandemic, including articles, resource guides, and events on topics such as vaccination and booster 
doses, coping during the pandemic, and benefits information. The article titled Self-Care During the 
COVID-19 Outbreak focuses on self-care activities to help with navigating uncertainty and grief during 
the pandemic and is an example of available resources for older adults.

COVID-19 for Caregivers 

The National Council on Aging also provides COVID-19 resources for caregivers of older adults, 
including articles, resource guides, and events.

Coping with COVID-19 for Older Adults and Caregivers 

This resource guide from Rush University’s Center for Excellence in Aging includes supports for older 
adults and their caregivers focusing on coping and grief.
The Medicare-Medicaid Coordination Office (MMCO) in the Centers for Medicare & Medicaid Services (CMS) seeks to help beneficiaries 
dually eligible for Medicare and Medicaid have access to seamless, high-quality health care that includes the full range of covered 
services in both programs. This resource guide is intended to support health plans and providers in integrating and coordinating care for 
dually eligible beneficiaries. It does not convey current or anticipated health plan or provider requirements. For additional information, 
please go to www.resourcesforintegratedcare.com. The list of resources in this guide is not exhaustive. Please submit feedback to 
RIC@lewin.com.

https://www.ncoa.org/older-adults/health/physical-health/covid-19
https://www.ncoa.org/article/self-care-during-the-covid-19-outbreak
https://www.ncoa.org/article/self-care-during-the-covid-19-outbreak
https://www.ncoa.org/caregivers/health/physical-health/covid-19
https://aging.rush.edu/coping/
http://www.resourcesforintegratedcare.com/
mailto:RIC@lewin.com
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